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Welcome Aboard!

Welcome aboard Lathrop Transit, the City of Lathrop's transit service! Lathrop Transit
provides three types of transit services for your convenience. These services include:

Lathrop Transit fixed route service that operates within the City of Lathrop along four
routes originating at Lathrop Transit Center with connections to San Joaquin Regional
Transit District (RTD).

Lathrop Transit Dial-A-Ride service that operates within the City of Lathrop for seniors,
persons with disabilities, Medicare card holders and the general public.

Lathrop Transit ADA Complementary Paratransit Service that operates within the City of
Lathrop within a % mile radius of all routes for those with a disability that prevents the use
of fixed route transit independently or access to a bus stop independently.

We want to thank you for joining us and hope you Enjoy the Ride!

Fare Information: (Fares Effective April 1st, 2025)

Fixed Route Bus Fares -

Seniors (62 & Older, Persons with
Disabilities 2 years old - 17 years)

General
(18 - 61 years old)

Fare Category

One Way Fare $2.00 $1.00

10-Ride Pass $18.00 $9.00

(Valid for 10 rides with no expiration date. Passenger would need to request a transfer.)
$45.00

31-Day Pass $30.00

(Valid for 31 consecutive days from for date of pass activation for unlimited use for the period.)

Dial-A-Ride & ADA Complementary Paratransit Fares -

Discounted (62 & Older, Persons with
Disabilities, 2 years old - 17 years)

General
(18 - 61 years old)

Fare Category

One Way Fare $2.00 $1.00

10-Ride Pass $18.00 $9.00

(Valid for 10 rides with no expiration date. Passenger would need to request a transfer.)

31-Day Pass $45.00 $30.00

(Valid for 31 consecutive days from for date of pass activation for unlimited use for the period.)

Fare Notes

When using a Lathrop Transit Fixed Route 31-Day Pass, no additional fare is required for
Lathrop Transit Dial-A-Ride.

Children under 2 ride free. Up to two children per adult. Additional children pay a discount
fare.

Employees of the City of Lathrop and Transit Division and transit operations contractor can
ride free.

One personal care attendant (PCA) rides free. All other companions pay appropriate fare.

Acceptable IDs for youth, seniors (age 62 years old and older) and persons with disabilities
fare passengers include: Lathrop Transit Discount Fare ID Card, other transit agency
discount cards, state issued ID cards, Medicare card with photo ID, school ID, birth
certificate or a document with proof of age. To obtain a Lathrop Transit Discount Fare ID
Card, please call (866) 495-5438 for additional details.

Passes

Passes can be purchased:

Mobile Ticketing App: Passengers can access the Lathrop Transit app by downloading it
on the Apple App Store or Google Play.

In Person: Lathrop City Hall (390 Towne Centre Dr., Lathrop, CA 95330), Lathrop
Generation Center (450 Spartan Way, Lathrop, CA 95330 USA) or Lathrop Community
Center (15557 Fifth St, Lathrop, CA 95330 USA) (cash).

On the Bus: Exact cash only.

All passes are non-refundable, non-replaceable, and non-transferable.

Transfers

Main Transfer points:

Lathrop Generation Center, 450 Spartan Way, Lathrop, CA 95330 USA

Lathrop Community Center 15557 Fifth St, Lathrop, CA 95330 USA

Additionally, passengers can transfer between buses at locations where two or more
Lathrop Transit routes meet.

Transfers are free and valid for 2 hours and can only be used on another Lathrop Transit
Route. Passengers may also transfer from Dial-A-Ride to any Lathrop Transit fixed route for
free.

About Lathrop Transit

Lathrop Transit is a service of the City of Lathrop, City Manager’s
Office, Transit Division and transit services are provided under
contract to Unified Transit, a locally owned and operated transit
provider.
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Lathrop Generation Center, 450 Spartan Way, Lathrop, CA 95330 USA

Lathrop Community Center 15557 Fifth St, Lathrop, CA 95330 USA

Additionally, passengers can transfer between buses at locations where two or more
Lathrop Transit routes meet.

Transfers are free and valid for 2 hours and can only be used on another Lathrop Transit
Route. Passengers may also transfer from Dial-A-Ride to any Lathrop Transit fixed route for
free.

Special Services for Persons with Disabilities and Seniors
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Eligibility to Ride Lathrop Transit Dial-A-Ride & ADA Paratransit

To be eligible to use Lathrop Transit Dial-A-Ride services,
passengers must be traveling within the city limits of
Lathrop. Riders must be at least 16 years old to ride alone.
Minors under 16 must be accompanied by a parent or
guardian.
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How to Ride Lathrop Transit

Bus Stops

Lathrop Transit buses only stop at signed bus stops.
A complete bus stop list for each route is available on our website at lathroptransit.com.

Catching the Bus
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Be at the bus stop 5 minutes before the scheduled departure. Make sure the Bus Operator
can see you. Check the headsign on the front of the bus to ensure you board the correct

route.

Paying your Fare

Be ready to pay your fare or present your pass when you board. Exact fare only. Bus
Operators cannot make change. Should you overpay, a change card will be issued for future

use.

Exiting the Bus

When you see your destination or transfer point, signal the bus operator, by calling out “next
stop”. Please provide enough notice, so that the Bus Operator can stop safely. If you are not
familiar with the area, ask for assistance.

Bicycles

Lathrop Transit buses do not have bicycle racks , instead bicycle storage is available at the
back of the bus and is available for a max of 2 compact bikes on a first come basis. However,
passengers may be bumped due to passenger demands or use of the wheelchair space by a
mobility device. Riders are responsible for loading and unloading bicycles, and use the
storage at their own risk. Bicycles may not be brought on board buses regardless of if space
is available. Please let the Bus Operator know when you need to load or unload a bike. The
City of Lathrop or its contractor, Lathrop Transit assumes no responsibility for damage or

loss to the bicycle.

Animals on Lathrop Transit

Service animals are welcome with proper documentation. Other non-service animals such as

pets are not permitted.

Lost and Found

If you leave an item on a Lathrop Transit bus, please call (866) 495-5438 to see if it has
been retrieved. The City of Lathrop or its contractors are not responsible for lost or stolen
items on board its vehicles. Items not retrieved within 30 days will be disposed of.

Travel Training

In an effort to provide greater independence and increase mobility options for senior citizens
and people with disabilities, travel training offers instruction on how to use fixed-route
public transportation. Contact Access San Joaquin in order to schedule your training and
receive a free 10-ride pass upon completion. Access San Joaquin can be reached at

209-242-9965.

Security

The City of Lathrop values your safety when riding Lathrop Transit buses. Cameras are
equipped on all buses and at the Lathrop Transit Center. If you see something unusual...say
something to the Bus Operator, call 911 or contact Lathrop Police at (209) 249-1800.

Rules for Riding Lathrop Transit Fixed Route & Dial-A-Ride
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Please observe the following rules when riding buses or waiting at a bus stop, transit center

or office:

No smoking on buses,
inside transit facilities or
within 20 feet of the
opening of a window or
door at transit facilities.

Consumption of alcoholic
beverages is not permitted
on public transit buses
under Federal law.

No unnecessary
conversation or
interference with Bus
Operators for safety
reasons.

Spitting, urinating or
defecating on the bus or at
bus stops is prohibited.

No flammable, hazardous
materials or weapons shall
be allowed on board the
bus (except oxygen).

Bus Operators cannot enter
a person’s home.

A person who commits an
assault or battery upon a
transit operator with a
deadly weapon or presents
the ability to use a deadly
weapon is subject to a
felony.

Passengers must have a
destination when riding
Lathrop Transit buses. After
one round trip, passengers
may be requested to leave
the bus by the Bus
Operator at the nearest
transit center or major
transfer point.

All passengers must pay a
fare when boarding Lathrop
Transit buses or they may
be refused boarding.

No standing in front of the
white or yellow “standee”
line, in doorways or
stepwells while the bus is in
motion.

No fighting, using vulgar or
offensive language,
pushing, shouting, or any
behavior that disturbs or
endangers other
passengers.

No large object that cannot
be held by the passenger or
placed under the seat.

Strollers and shopping carts
that can be folded and
placed out of the aisles are
allowed.

Posting of flyers, pamphlets
or brochures on Lathrop
Transit buses or transit
facilities are not allowed.

Contact the Lathrop
Transit's Admin Division at
(866) 495-5438 ext 101 or
email:
transitadmin@lathroptransit
.com in regard to
advertising on Lathrop
Transit buses or facilities or
to rent the Lathrop Transit
Center.

Eating is prohibited on all
Lathrop Transit buses.
Drinking of nonalcoholic
beverages is permitted
from enclosed spill-proof
containers.

If you are sitting in one of
the front seats, be prepared
to give up your seat as a
courtesy to seniors and
persons with disabilities.

All audio devices require
the use of headphones.
Amplified music is not
allowed on buses or at
transit facilities.

Passengers are allowed up
to five shopping bags,
luggage or packages.

Shirts and shoes must be
worn at all times.

Not paying the established
fare or misuse of passes
with the intent to evade
fare payment is illegal.

The City of Lathrop Police,
security guard, authorized
personnel or its transit
operations contractor
reserve the right to refuse
service to passengers and/
or suspend passengers who
demonstrate disruptive and
unsafe behavior or violate
any of the rules and
regulations presented
above.

* The above rules are enforced under the California Penal Code Section 640. Violation of
the rules may result in the suspension of ride, a $250 fine and/or six months of community

service.

Individuals with a certified disability, seniors (age 62+)
and Medicare participants must be certified to receive
reduced fares on the Dial-a-Ride services. Download the
Dial-a-Ride application at http://www.access-sj.com or call
Access San Joaquin 209-242-9965. An Application can

also be obtained by calling Lathrop Transit at (866)
495-5438, downloading one from lathroptransit.com or
visiting the Lathrop Senior Center (15707 Fifth St Lathrop,

CA 95330).

ADA Complementary Paratransit certification process is
done by Access San Joaquin. Passengers receive an in-
person functional assessment. Once ADA-certified, you
will have ridership privileges within each jurisdiction in San
Joaquin County based on that agency's ADA fare
structure. Please call Access San Joaguin Mobility
Eligibility Center (209) 242-9965 to schedule an in-person
appointment or visit http://www.access-sj.com for more

information.
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How Can | Get a Ride?

To make a reservation, call (866) 495-5438 1 to 14 days in advance during reservation
hours before the time you need to be picked up. After hours, you can leave a telephone
message.

Please provide the following information:

Your name, home
address and telephone
number.

Address where you want
to go.

When you want to be
picked up or appointment
time if applicable.

How many will be traveling. If you need a return trip. If you have a special need.

If you will be using a
mobility device.

If you will be traveling with
a bicycle.

Address where you are to
be picked up.

The dispatcher will give you an estimated time of pick up. Please be ready as Lathrop Transit
Dial-A-Ride may arrive any time during the scheduled 30-minute window. If you no longer
need a ride, call Lathrop Transit at least one hour in advance to cancel or you will be subject
to a "No Show".

Too many No-Shows within a limited duration will cause suspension from riding Lathrop
Transit for a limited time period. Contact Lathrop Transit for more specifics on the “No
Show” policy.

Can | Get Reqularly Scheduled Trips?

Passengers who have a permanent weekly schedule, may request a permanent pick up time
on a space available, first-come, first-served basis. Passengers must call in advance to
cancel the scheduled trip(s), if needed.

Accessibility

All Lathrop Transit vehicles are fully equipped with a mobility aid ramp and a mobility aid
securement area with space for two to three mobility aids. The Bus Operator will provide
assistance with normal boarding or exiting, mobility device securement and operation of the
ramp Bus Operators are required to secure all mobility aids before the bus can depart.

Passengers using a scooter may be asked to transfer to a seat on the bus. All mobility aids
must be able to fit within the allocated space, have working brakes and cannot exceed the
capacity of the ramp (with the passenger and mobility aid). If the mobility aid cannot fit the
ramp platform, the passenger will not be able to ride. Mobility aids with leaking batteries or
fluids will not be allowed to board.

All Lathrop Transit fixed route buses can kneel by lowering the front platform for easier
boarding for passengers with mobility limitations. Please let the Bus Operator know if you
need to use the bus kneeling feature upon boarding or exiting. If necessary, Bus Operators
for Dial-A-Ride can provide assistance to help seniors and persons with disabilities board or
alight buses.

Como conducir el transito de Lathrop

Paradas de autobus

Los autobuses de Lathrop Transit solo paran en las paradas de autobus firmadas.
Una lista completa de paradas de autobus para cada ruta esta disponible en nuestro sitio
web en www.lathroptransit.com.

Coger el autobus:

Estar en el autobus 5 minutos antes de la salida programada. Asegurese de que el operador
del autobus pueda verlo. Verifique el letrero en la parte delantera del autobus para
asegurarse de abordar la ruta correcta.

Pagando su tarifa

Preparese para pagar su tarifa o presente su pase cuando aborde. Tarifa exacta solamente.
Los operadores de autobuses no pueden hacer cambios. Si paga en exceso, se emitira una
tarjeta de cambio para uso futuro.

Saliendo del autobus

Cuando vea su destino o punto de transferencia, seiale al operador del autobus, tirando del
cable cerca de la ventana o llamando "proxima parada". Por favor, avise con suficiente
antelacién para que el operador del autobus pueda detenerse de manera segura. Si no esta
familiarizado con el area, solicite asistencia.

Bicicletas

Los estantes para bicicletas se encuentran en la parte delantera de todos los autobuses de
ruta fija de Lathrop Transit. Los bastidores estan disponibles por orden de llegada. Los
pasajeros son responsables de cargar y descargar bicicletas, y usan los estantes bajo su
propio riesgo.

Se pueden llevar bicicletas a bordo de los autobuses segun el espacio disponible, sin
embargo, los pasajeros pueden ser golpeados debido a las demandas de los pasajeros o al
uso del espacio para sillas de ruedas por un dispositivo de movilidad. Informe al operador
del autobus cuando necesite cargar o descargar una bicicleta. Después de quitar su
bicicleta, levante el estante y aléjese del autobus. La Ciudad de Lathrop o sus contratistas
no asumen ninguna responsabilidad por dafos o pérdidas a la bicicleta.

Animales en transito de Lathrop

Los animales de servicio son bienvenidos. No se permiten otros animales que no sean de
servicio, como mascotas.

Objetos perdidos

Si deja un articulo en un autobus de Lathrop Transit, llame al (866) 495-5438 para ver si se
ha recuperado. La Ciudad de Lathrop o sus contratistas no son responsables por articulos
perdidos o robados a bordo de sus vehiculos. Los articulos no recuperados dentro de los 30
dias seran eliminados.

Entrenamiento de viaje

En un esfuerzo por proporcionar una mayor independencia y aumentar las opciones de
movilidad para las personas mayores y las personas con discapacidad, la capacitacion en
viajes ofrece instrucciones sobre coOmo usar el transporte publico de ruta fija. Comuniquese
con la orden de Access San Joaquin para programar su capacitacion y recibir un pase de 10
viajes gratis al finalizar. Se puede llegar a Access San Joaquin al 209-242-9965.

Seguridad

La ciudad de Lathrop valora su seguridad cuando viaja en los autobuses de Lathrop Transit.
Las camaras estan equipadas en todos los autobuses y en el Centro de transito de Lathrop.
Si ve algo inusual ... digale algo al operador del autobus, llame al 911 o comuniquese con la
policia de Lathrop al (209) 249-1800.

iBienvenido a bordo!

iBienvenido a Lathrop Transit, el servicio de transito de la Ciudad de Lathrop! Lathrop
Transit brinda tres tipos de servicios de transito para su conveniencia. Estos servicios
incluyen:

Servicio de ruta fija de Lathrop Transit que opera dentro de la ciudad de Lathrop a lo largo
de cuatro rutas que se originan en el Centro de transito de Lathrop con conexiones al
Distrito de transito regional (RTD) de San Joaquin.

Servicio Dial-A-Ride de Lathrop Transit que opera dentro de la ciudad de Lathrop para
personas mayores, personas con discapacidades, titulares de tarjetas de Medicare y el
publico en general.

Servicio de para transito complementario ADA de Lathrop Transit que opera dentro de Ia
ciudad de Lathrop dentro de un radio de % millas de todas las rutas para aquellas
personas con discapacidad que impide el uso de transito de ruta fija de forma
independiente o0 accede a una parada de autobus de forma independiente.

iQueremos agradecerle por unirse a nosotros y esperamos que disfrute
el viaje!
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Boletos

Los boletos se pueden comprar de las siguientes maneras:

Aplicacion de boletos moviles: Los pasajeros pueden acceder a la aplicacion Lathrop
Transit descargandola en Apple App Store o Google Play.

En persona: Ayuntamiento de Lathrop (insertar direcciéon), Centro Generacional de Lathrop
(insertar direccion) o Centro Comunitario de Lathrop (insertar direccion) (efectivo).

En el autobus: solo efectivo.

Todos los boletos son ho reembolsables, no reemplazables y ho
transferibles.

Transbordes

Puntos de transferencia principales:

Lathrop Generation Center, 450 Spartan Way, Lathrop, CA 95330 USA

Lathrop Community Center 15557 Fifth St, Lathrop, CA 95330 USA

Ademas, los pasajeros pueden hacer transbordos entre los autobuses en lugares donde se
encuentran dos o mas rutas de Lathrop Transit.

Los traslados son gratuitos y validos por 2 horas y solo se pueden utilizar en otra ruta de
transito de Lathrop. Los pasajeros también pueden trasladarse de Dial-A-Ride a cualquier
ruta fija de Lathrop Transit gratis.

Elegibilidad para viajar Lathrop Transit Dial-A-Ride y ADA Paratransit

Para ser elegible para viajar en Lathrop Transit Dial-A-Ride, debe tener 62 anos de edad o
mas, tener una discapacidad que no cumpla con la definicion ADA, tener una tarjeta de
Medicare o servicio prioritario, tener una discapacidad que le impida viajar. Servicio de
autobus de ruta fija. Lathrop Transit o acceso a una parada de autobus. Las personas con
una discapacidad certificada, las personas mayores (mayores de 62 aios) y los participantes
de Medicare deben estar certificados para utilizar los servicios Dial-a-Ride. Descargue la
aplicacion Dial-a-Ride en http://www.access-sj.com o llame a Access San Joaquin (209)
943-1111. También se puede obtener una solicitud llamando a Lathrop Transit al (866)
495-5438, descargando una de lathroptransit.com o visitando el Centro de transito de
Lathrop. El proceso de certificacion complementaria de para transito de la ADA lo realiza
Access San Joaquin. Los pasajeros reciben una evaluacion funcional en persona. Una vez
gue obtenga la certificacion ADA, tendra privilegios de pasajeros dentro de cada jurisdiccion
en el condado de San Joaquin segun la estructura de tarifas ADA de esa agencia. Llame al
Centro de elegibilidad de movilidad Access San Joaquin (209) 242-9965 para programar una
cita en persona o visite http://www.access-sj.com para obtener mas informacion.

iQueremos agradecerle por unirse a nosotros y esperamos que disfrute
el viaje!

¢Como puedo obtener un paseo?

Para hacer una reserva, llame al (866) 495-5438 con 1 a 14 dias de anticipacion durante el
horario de reserva. antes de la hora en que debe ser recogido. Después de horas, puede
dejar un mensaije telefénico. Por favor provea la siguiente informacion:

Direccion a donde
quieres ir.

Direccion donde debe ser
recogido.

Su nombre, domicilio y
numero de teléfono.

Cuando desee que lo
recojan o la hora de la cita,
si corresponde.

Si va a utilizar un dispositivo
de movilidad.

Si va a viajar con una
bicicleta.

Si tiene una necesidad
especial.

;Cuantos viajaran? Si necesita un viaje de

regreso.

El despachador le dara un tiempo estimado de recogida. Esté preparado ya que Lathrop
Transit Dial-A-Ride puede llegar en cualquier momento durante el plazo programado de 30
minutos. Si ya no necesita transporte, llame a Lathrop Transit con al menos una hora de
anticipacion para cancelar o estara sujeto a un "No Show".

Demasiadas ausencias dentro de una duracion limitada causaran la suspension de viajar en
Lathrop Transit por un periodo de tiempo limitado. Comuniquese con Lathrop Transit para
obtener mas detalles sobre la politica de "No presentaciéon®.

Accesibilidad

Todos los vehiculos de Lathrop Transit estan completamente equipados con una rampa de
ayuda de movilidad y un area de seguridad de ayuda de movilidad con espacio para dos o
tres ayudas de movilidad. El operador del autobus proporcionara asistencia con el abordaje
o la salida normal, la seguridad del dispositivo de movilidad y la operacién de la rampa. Los
operadores del autobus deben asegurar todas las ayudas de movilidad antes de que el
autobus pueda partir.

A los pasajeros que usan un scooter se les puede pedir que se transfieran a un asiento en el
autobus. Todas las ayudas de movilidad deben poder caber dentro del espacio asignado,
tener frenos de trabajo y no pueden exceder la capacidad de la rampa (con el pasajeroy la
ayuda de movilidad). Si la ayuda de movilidad no puede caber en la plataforma de la rampa,
el pasajero no podra viajar. Las ayudas de movilidad con fugas de baterias o fluidos no
podran abordar.

Todos los autobuses de ruta fija Lathrop Transit pueden arrodillarse bajando la plataforma
delantera para facilitar el abordaje de los pasajeros con limitaciones de movilidad. Informe al
operador del autobus si necesita usar la funcion de arrodillamiento del autobus al subir o
bajar. Si es necesario, los operadores de autobuses para Dial-A-Ride pueden proporcionar
asistencia para ayudar a las personas mayores y las personas con discapacidad a abordar o
bajar de los autobuses.

¢Puedo obtener viajes programados regularmente?

Los pasajeros que tienen un horario semanal permanente, pueden solicitar un horario de
recogida permanente en un espacio disponible, por orden de llegada. Los pasajeros deben
llamar con anticipacion para cancelar los viajes programados, si es necesario.

Titulo VI de la Ley de Derechos Civiles de 1964:

La politica de la Ciudad de Lathrop y sus contratistas es cumplir con el Titulo VI de la Ley de
Derechos Civiles de 1964. Los servicios de transporte se proporcionaran sin distincion de
raza, color, nacionalidad, edad, sexo o discapacidad. Para obtener mas informacion o
presentar una queja, comuniquese con la Ciudad de Lathrop como se define anteriormente o
con la Oficina de Derechos Civiles del TLC, Atencién: Programa Titulo VI. Coordinador, East
Building - 5th Floor TCR, 1200 New Jersey Avenue SE, Washington, DC 20590. Todos los
asuntos seran investigados.

Casilleros de bicicletas:

Los armarios para bicicletas estan disponibles para alquilar en el Centro de Transito Lathrop.
Llame al (866) 495-5438 o visite www.lathroptransit.com para mas detalles.
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Monday - Friday

AM Departure Schedule

Mossdale Park

Crescent Park

Libby Mingo Park

Lathrop Community Center
Woodfield Park

Apolinar Sangalang Park

Lathrop Generation Center

PM Departure Schedule

Lathrop Generation Center
Crescent Park

Mossdale Park

Libby Mingo Park

Lathrop Generation Center
Crescent Park

Mossdale Park

Libby Mingo Park

DIAL ARID

Call for trip anywhere within the city's
Incorporated limits 8:15a - 3:30p

(866) 495-5438

/:00a

/:10a

/223

/:31a

/433

/:55a

8:00a

3:35p

3:45p

3:94p

4:06p

4:16p

4:29p

4:39p

4:47p
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711 @ Lathroptransit.com

AM Departure Schedule

Apolinar Sangalang Park
Woodfield Park

Lathrop Community Center
Libby Mingo Park

Crescent Park

Mossdale Park

Lathrop Generation Center

PM Departure Schedule

Lathrop Generation Center
Apolinar Sangalang Park
Woodfield Park

Lathrop Community Center
Lathrop Generation Center
Apolinar Sangalang Park
Woodfield Park

Lathrop Community Center

Vehicles are ADA accessible including wheelchair accomadations

*One Way Trip ATransfers are free and valid for 2 hours and can only be used on another Lathrop Transit Route

LATHROP TRANSIT SCHEDULE

/7:00a

/:10a

/:19a

/:28a

7:40a

7:49a

8:006a

3:35p

3:48p

3:58p

4:06p

4:16p

4:29p

4:39p

4:47p
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Plan, Pay and Ride!

Lathrop Transit passes can now be purchased straight from your
mobile phone. Passengers can access the Lathrop Transit app by
scanning the QR Code or downloading it from the Apple App Store
or Google Play.

iQueremos agradecerle por unirse a hosotros y esperamos que
disfrute el viaje!

Connections to Other Transportation Services

Contact the following providers listed below for transportation options outside the City of
Lathrop:

Dibs: 1-800-52-SHARE — www.dibsmyway.com.
Ridesharing and vanpooling information for San Joaquin County.

San Joaquin Regional Transit District (RTD): 1-800-HOW-TO-RIDE — www.sjRTD.com.
Operates County Hopper, Commuter and specialized services to/from Lathrop to other
areas of San Joaquin County, as well as Alameda and Santa Clara counties.

Altamont Corridor Express (ACE): 1-800-411-RAIL — www.acerail.com.
Operates commuter rail service between Stockton and San Jose. Station is located at:
17800

Shideler Parkway, Lathrop, CA 95330. ACE is also a part of the Amtrak San Joaquins
Thruway network.

Visit www.amtrak.com or call 1-800-USA-RAIL for more details.

= g@ Dial-A-Ride & ADA Paratransit Services

Monday-Saturday

Lathrop Transit ADA Complementary Paratransit service is an origin to destination
transportation service for individuals who are ADA-Certified and are unable to use some or all
of the fixed route bus services. Lathrop Transit ADA Complementary Paratransit services
provides comparable service to the regular fixed route system in terms of trips schedules
during the same times and within three-quarters of a mile of the fixed route service.

Lathrop Transit Dial-A-Ride service operates within the City of Lathrop for seniors, persons
with disabilities, and Medicare cardholders.

Monday through Friday Service Hours

Priority service for ADA certified, first come, first served basis for Dial-A-Ride riders from 8
a.m. to 3 p.m. (last reservations at 2 p.m.)

To make a reservation, please call (866) 495-5438 1 to 14 days in advance during reservation
hours.. If you no longer need service, please cancel your trip as soon as possible, but no less
than 2 hours in advance by calling (866) 495-5438.

Connections to RTD County Hopper for route deviation trips outside of Lathrop are possible
for those who have Paratranist certification.

Frequently Asked Questions

For more information or further questions visit lathroptransit.com

How far in advance can | book my ride?
Lathrop Transit takes reservations up to one week in advance.

How long will | have to wait for my ride?

Lathrop Transit is focused on user experience and we will strive to keep wait times between
15-30 minutes.

Are Lathrop Transit vehicles ADA accessible?

Lathrop Transit vehicles are accessible to persons with disabilities and persons using
wheelchairs. When using the Lathrop Transit app or making a reservation by phone, please
designate a wheelchair will be boarding to efficiently manage space on a vehicle.

Will others board my vehicle?

Trips may be shared to optimize travel and ensure your wait time is minimized. Though
Lathrop Transit is an innovative new on demand option it is still a public transit service.

Are animals allowed on Lathrop Transit?

Only service animals are allowed on all transit vehicles. Under Department of Transportation
(DOT) Americans with Disabilities Act (ADA) regulations, the definition of a service animal is
an animal "individually trained to work or perform tasks for an individual with a disability."
Animals meeting this definition are considered service animals under the ADA regardless of
whether they have been licensed or certified by a state or local govemment. If an animal's
only function is to provide emotional support or comfort for the rider, that animal would not
fall under the regulatory training-based definition of a service animal. Service animals are
working animals and not pets. Service animals must always be under the control of the owner
and well- behaved. Any service animal will be removed if it shows signs of aggression or
inappropriate behavior, such as uncontrolled barking, growling at other passengers, jumping
on other passengers, or running away from the owner.

Is there room for my bike on Lathrop Transit?

Yes, the vehicles have a bike storage on the rear of the bus. When boarding, please notify the
bus driver.
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